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TIPS 
To Help You Understand and 
Communicate with People 

who have Dementia



How to Talk to Someone with Dementia
Presenter: Diane Waugh, BSN, RN, CDP Essential tips for communicating 
for someone with dementia. 

Nationally renowned presenter Diane Waugh shares her own experiences and the mistakes 
she made as a caregiver for her mother. This is an intimate conversation with actual care-
givers who are struggling and needing help in caring for their loved ones with dementia. 
Diane shares effective ways to avoid the "traps" that caregivers often fall into when trying to 
communicate with their loved one. She believes that engaging with all the senses can make 
you a more effective communicator and gives you ideas and ways to do so. She also Diane 
believes you must learn how to enter into your loved ones world and not expect them to 
conform to your world as you once knew it. These tips provide ways to communicate more 
effectively and reduce stress for all. This presentation will prepare and equip you in handling 
the difficulties and frustrations and give you new ways to talk to someone with dementia. 
https://www.youtube.com/watch?v=ilickabmjww

Purposeful Activities for Dementia
This video offers practical ways to support people with dementia. eg: How to engage them 
in activities that are purposeful and meaningful to them. Not only at home but in social 
groups such as planned activity groups. Alzheimer's Australia VIC 
https://www.youtube.com/watch?v=9Y6LCpL8HUU

The Virtual Dementia Tour®

PK Beville Creator of the Virtual Dementia Tour®

& Founder of Second Wind Dreams® 

Second Wind Dreams® is an internationally known, nonprofit 
organization dedicated to changing the perception of aging 
through the fulfillment of dreams and the offering of educational 
programs including its flagship, sensitivity training, the Virtual Dementia Tour®. 
https://www.youtube.com/watch?v=6BeMKZq5HZc&t=2501s
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– Saving time saves lives –
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